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平成 26 年 2 月 16 日(日) 
清瀬キャンパス A401 教室 
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大嶋 巌 学長 
 
始め、災害ソーシャルワークに多くの経験を持

















































































































































































体 1220 万人が被災致しました。そして 59 の都
市、587 の町が被災致しました。これがまとめ
になります。被災地の数ですが、15 の地域のう
ち 9 地域が被災致しました。州では、79 州ある
うちの 44 州に及びます。そして 59 都市、578
の町です。バランガイとはいわゆる村のことで
すけれども、1 万 2122 の村が被災致しました。















これは 2014年 1 月 9日付の報告ということであ














































































































































































































































































































いうことがありました。そして NGO が 79000
ペソの資財というものを提供しています。多分







































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































った主観的なつらさなどを visual analogue scale
で評価しました。これは「主観的につらくない」
31 






























































































































































が、当日利用者は 136 名でした。入所が 92 名、














































































































行っているのですが、4 名体制の 2 交代でうち































































































































































































































































































       
 




























































































































りが。1 個、2 キロか 3 キロのやつが、数千個の
単位でついてますんで、ちょっと人間の手で持
ち上げて片付けるっていう、そんな単純なもの




































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































秋元 樹 特任教授 
 























































































































































































































































































平成 26 年 2 月 17 日(月) 


































   










































































































































う、Sultan Hamengkubuwono 9 世という人の王様
の、これはジョクジャカルタの王様なんですけ
れども、メラピ山に、この魔法の槍といったス



















































































































































































































































































































































































































































































































































































































































































も大変なのは、3 メートルから 5 メートル以上






































































































































































































































































































































































































































































































































































































































なで 5 人 10 人の友達が集まって、あと誰が居る
かって名簿作りを始めたから、すぐ 70 人とか




































































































































































































































































































































































私が現地に入ったのが 2 月の頭でした、2 月 2
日か 3 日ぐらいだったと思うんですが、駅をお
りますと 2 階建ての建物が 1 階部分がつぶれて






























































































いと思います。2011 年の 3 月 11 日、もうすぐ





























































をしまして、対策本部が解散をする 2013 年 3


































































































































































































































































































































































一つのラインで A さん B さんがこういう日程で


































































































































































































































































































































































































































































































































































































































































































































































































































































































































に、北茨城には御船祭と言って、5 年に 1 回大
きなお祭りがあって、すごく年齢層が高く、60












































































































































も 1 人じゃなくて 2 人が良いというふうにおっ
しゃってましたけれども、私たちは 5 人を一つ







































































































































































































































































































































































































































































































































































































































































































平成 26 年 2 月 18 日(火) 





































   チャールズ・フィグリー 氏(左) 















































































































通訳 Should I give just a brief explanation as to 
what had happened?  
 











































































































































































































































































稲葉－ Thank you very much. 私たちの大学で
は、カリキュラムが詰まっていることが多くて、
疲れます。 































































































































































































































































































































































































































































































































































































Thank you very much. 12 時にまたここに皆さん
戻って来てください。よろしくお願いします。
ではちょっと 5 分間だけショートブレークです。 
Take a five minute break, come back by 12. 
 
藤岡－ 再開したいと思います。We would like 

































































































































































































































































































































































































































































が出来上がったのは 1997 年です。そのあと 4
年後に国際ストレス研究学会というところで、
自らのリストを作りました。ただ、21 世紀に入























































































































































































































































































































































































































































藤岡－ Thank you very much. ここで休憩を入
































7.8 とか 8 ぐらいだったんでしょうか。台風の
測定は 1-2-3-4-5 とします。 
地震の場合には 1 から 10 ですか。 
地震が、これはマグニチュードの話でしょうか。









2 ぐらいにしてください。強度 2 ぐらいに。 
3 にしてください。 






































ああ、3 人一組ですね。3 人一組です。 
大丈夫ですよ。3 人ずつになってください。 




































































































ルナ 6 回。 
 5 回。 
 5 回ですか。 
147 
4 回。 
 4 回。 
 8 回。 
 6 回、4 回。 
 8 回。 




ルナ 私は 3 回です。 
























ルナ－ 何回当たりましたか。 3 回。 
つまり成功、当たったのは 3 回だけですよね。 
コインを投げて、自分が思い浮かべていた側に
































































































ドットに ABC を振っていきます。 
皆さん分かりますか。指示が理解されたでしょ
うか。 
四つの点から成る線を 5 本描いてください。 
 






勝った人には 10 億円差し上げます。 
この先生にその賞金は出してもらいましょう。 
あと 2 分です。 
皆さんあまりにも静かすぎます。 




















































































































































































ADIDAS という。運動靴の ADIDAS と同じです
が。例えば何かのテーマを話し合うために 2 時
間あるとします。または 1 時間ですね。その時

















最後の S はシンセシス、合成。1 時間あると
しますと、これは 60 分ですね。まあ、簡単にす




































































TAKAHASHI－ Neither do I. 
 
FIGLEY－ Maybe it’s the time of day. 
 























































































































































































































































February 18, 2014(Tues) 






Prof. Takashi FUJIOKA 
 
FUJIOKA  Good morning, ladies and 
gentlemen. Thank you for coming. We are a bit 
later than schedule time, but we would like to 
start the workshop.  
This seminar actually started on Sunday, so 
this is the third day, the Asia and Pacific Rim 
Seminar.  
This is the first time for us to have this 
workshop for the students. We are very honored 
to have distinguished guests from overseas, 
and we wanted to make this seminar as also a 
venue or opportunity for students, our students 
to learn. 
Today, we are going to have resentations 
by students, too. Our students did some 
volunteer work in Kesennuma City and 
Higashimatsuyama after the 3.11 disaster. So, 
we would like to ask the professors from 
abroad to make comments on them too. 
The workshop is meant for students, however, 
the contents of the program is very high in 
quality. It is meant for specialists, actually, the 
professionals, but it is also shared by students 
as well.  
So we do have professionals participating 
in this workshop. I hope you keep that in mind. 
Thank you.  
Now, let me introduce professors, the lecturers 
today. First of all, Professor Charles Figley. Of 
course, he is an expert, the expert in the 
secondary traumatic stress and also 
compassionate fatigue. He is like a legend 
among us all.  
Thank you for coming.  
 
 
Charles FIGLEY・Emmanuel LUNA 
 
Second lecturer is Professor Emmanuel 
Luna from the Philippines. He has been involved 
in the work providing support to the disaster 
victims and survivors on the ground for many 
years, and in fact, he has put together disaster 
social work programs and he is giving lectures 
at the University of the Philippines.  
And we have, as a commentator, Professor 
Decha from Thailand. He is a professor of 
Thammasat University in Thailand. He has 
been involved for many years in the disaster 
support social work. He’s been researching this 
issue for many years, and of course, we have 
known him for many, many years. Thank you 
for coming. Professor Decha, Thank you very 
much.  
As a special guest, we also have Professor 
Yoshitomo Takahashi of Tsukuba University. 
He is one of the most distinguished scholars in 
the disaster psychiatry, and we are very happy 
to be able to have collaboration with his project 
between our college.  
Now, we would like to start the workshop. 
First, we will have a lecture by Dr. Figley, and 
also that would be followed by Professor Luna’s 
lecture. And we also have a presentation by our 
students. In the afternoon, the workshop, we 
will have a more activities, the participatory 
160 
types of activities, and of course discussion. 
Thank you.  
Charles, please.  
 
FIGLEY It’s a pleasure to be here. I’m not 
wearing a tie today, you all notice, because our 
job really is to present this material for your 
students. 
So the purpose of my lecture this morning 
is to promote resilience to high compassion 
fatigue. Now I say “high compassion fatigue” 
because my colleague Takahashi has discovered 
that moderate compassion fatigue actually is 
pretty good, and it’s highly related to satisfaction. 
So, what we’re trying to avoid is high compassion 
fatigue.  
So, I will do this by first defining some of the 
critical concepts associated with compassion 
fatigue. 
With special emphasis on resilience, and 
again focusing on students, student social 
workers, to promote their resilience and their 
thriving in their career. 
What we are doing is making some basic 
assumptions, and one of the basic assumptions 
is that effective human services requires 
compassion. And compassion requires empathy, 
interest, interest in the client, and then contact 
with the client. And it also then, therefore, 
requires exposure to the patients to stress that 
can be distressing for the caregiver, for the 
social worker. But it’s not all bad, because 
exposure to the client can be inspiring, and the 
services provided can provide a sense of price 
and satisfaction.But despite exposure to the 
suffering, social workers can remain resilient.  
If the focus is on their mission, and knowing 
what they can and cannot do. 
They can also remain resilient if they have 
empathic discernment, if empathic discernment 





Empathic discernment is really balancing 
empathy toward the patient, the client, but 
also being empathic to yourself.  
And the social worker can remain resilient if 
they work in a supportive work environment. 
So, resilience then, in terms of these basic 
assumptions, is the antidote to high compassion 
fatigue. With resilience, we can avoid high 
compassion fatigue.  
－ What I would like to do now, with some 
assistance from my colleagues, is to show a 
video, and we are not exactly sure how this will 




A－ Compassion fatigue is a relatively new 
term. It’s the negative effects. It’s the 
deleterious effects that those of us who work 
with people who have been seriously 
traumatized. Those of us who work with these 
people feel ourselves. It could be a sudden 
nightmare or a flashback, something that 
resembles post-traumatic stress disorder. Or it 
could be insidious, gradually becoming hard 
and cynical and losing our sense of humor. It 
could be a sense of demoralization because 
some of the things that we tackle are so 
enormous, and they’re not gonna change.  
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Figley  Compassion fatigue really emerged 
around 1995, and in the 10 years plus, since 
compassion fatigue has become born in effect, 
tremendous things have happened. And in 
particular, after 9.11, in which an entire city 
was captivated and traumatized by this 
experience; people began to recognize the sorts 
of things that they have read about before. 
First of all, the first responders were becoming 
overcome by the difficulties of working with 
survivors. 
 
A－ I just celebrate the fact that we are so 
different and we’re all over the world. We are 
firefighters who perhaps haven’t had a 
psychology course. We’re psychologists who 
may have never had the opportunity to 
physically rescuing somebody and save a life. 
We’re journalists who cover battles and crime 
and victims and disasters all over the world, 
and who think we have thick skins but suffer. 
Police are trauma workers. Nurses in hospitals 
are trauma workers. Morgue attendants are 
trauma workers. And even those people behind 
the scenes, the administrators, the secretaries, 
the receptionists who are willing to work in 
some of the most demanding, difficult job, and 
they are subject to the abusive people who are 
angry and frustrated. All of us are trauma 
workers.  
   One of the first symptoms to look for is the 
loss of a sense of humor. But when you begin to 
lose that sense of humor, when you begin to 
wall yourself off, when you begin to find that 
you have feelings that you don’t like, angry 
feelings, resentful feelings, demoralized 
feelings, that could well be the beginning.  
 
B－ What I experienced myself was that I 
changed my attitudes. When I was out with 
friends I became more serious, and I was the 
joker. I was always the one who made the fun 
in the group of friends. And I found myself 
sitting, talking with friends, and found it 
meaningless. They talked about details that I 
didn’t think was important. So, I started 
noticing these changes in myself, but I really 
didn’t feel that I was very tired until I stopped 
working at the pediatric hospital, and I went 
onto the university and I felt so tired.  
   I remember I was sitting a couple of weeks 
after I had started at university and saying, “I 
hope nobody calls from the hospital. I can’t 
stand another family, another child’s death,” 
and I think for almost half a year, I dreaded 
that situation that I would get a call asked to 
assist another family. So it was really hard for 
a while. 
 
C－ It’s not uncommon for the therapist to 
feel overwhelmed. I’ve had that experience. 
I’ve had it many times in my career as a 
therapist and as a professional working in the 
field of traumatic stress. Early on, I had it 
quite a bit when I was working in the mid-70s 
with the returning Vietnam veterans, and 
literally had interviewed thousands of men in 
the course of a short period of time, and there 
were times when I took that home with me 
every day, that I would hear their stories, I 
would have problem sleeping. There were 
times where I thought I was going crazy. I 
began to have dreams of their Vietnam combat 
experiences, which were not mine. And I had 
other kinds of reactions where I had intense 
anger feelings about their mistreatment, and I 
began to feel myself very much identified with 
them, and I felt burned out, and at one point in 
time, I developed an ulcer at the end of this 
work. And I knew it was related to it. I didn’t 
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have any misgivings about that. But what I did 
feel at that time was totally isolated.  
 
Figley －  Much of the research really is 
finding that compassion fatigue exists in all 
the profession. So, other words, there was a 
study that found it in firefighters. There is a 
study that found it in child protection workers. 
There is one that found it among chaplains in 
the military. So, it clearly is that much of the 
research is showing how pervasive it is.  
   Another area that it’s shown is the role of 
compassion and especially empathy, because 
people that have a very low empathy have a 
difficulty in being empathic don’t get compassion 
fatigue. But for people though that are 
especially empathic, they are extraordinarily 
effective in helping people but much more 
vulnerable to their own being obsessed with 
the suffering of other people.  
   It really can be that compassion fatigue can 
be prevented and it can be treated, and the 
most effective way, first of all, is to really figure 
out that it is compassion fatigue rather than 
depression or rather than mental illness.  
 
D－ To be a good trauma worker, you have to 
be able to be focused on your role and not get 
overwhelmed by your feelings. In fact, within 
the culture of trauma work, showing your 
feelings is often seen as a sign of weakness, so 
we act tough and we deny that our work is 
having any effect on us. However, in reality, we 
are at time deeply touched because we are 
human, and these are very tragic situations 
and events that we must deal with.  
 
Figley－ Our ability to be able to self-soothe, 
or ability to spring back or ability to find the 
resilience that we need, now, there are two 
elements to that. One is to be able to control 
and adjust and reduce our stress while we are 
delivering the services. But the other is to be 
able to take a break when we are not delivering 
the services.  
 
E－ Often times, trauma workers themselves 
have difficulties recognizing that they are 
having some symptoms of compassion fatigue. 
But their family members see it. They see that 
irritability. They see their trouble sleeping. 
And they notice that their family member 
seems preoccupied. They seem detached. They 
may seem disengaged from family life. So they 
know their loved one who works in the trauma 
field is burned with something. Oftentimes the 
trauma worker does not want to share some of 
the gory details of what they have to deal with, 
day in and day out at work with their family. 
So, there is almost a wanting to protect or not 
contaminate their family with that. So 
consequently, they isolate themselves. They 
withdraw. They’re not able to talk to their 
family, and their life gets more and more out of 
balance.  
 
F－ You’ve got to be very mindful of the fact 
that you’re a professional. You’re being paid. So 
you got to be professional about how you go 
about your work. You gotta separate your work 
from your home. You have to have real clear 
boundaries, very clear boundaries about what 
you’re doing and the people you are dealing 
with. You gotta be prophylactic. You gotta 
practice what you preach. You gotta exercise 
and take care of your physical health. You 
gotta get good sleep at night. You gotta have 
good sex. You gotta do all the stuff, eat well, do 
something that turns on your creative juices, 
and you gotta make time for that in your life. 
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You gotta be real clear about that, and you 
gotta be clear that when you get worn down, 
and you know when your gas tank, the light 
comes on and the arrow is on E, you gotta tell 
people to get out of your face because you need 
to go recharge the batteries.  
 
Figley－ I think about the terrible tragedies 
that have happened recently, the tsunami, the 
hurricane Katrina and Rita; the challenge with 
regard to compassion fatigue really is to 
somehow take a break, because when you are 
thrown into these sorts of disasters and 
providing assistance, frequently you don’t have 
a break. But the real key is to shift from 
focusing on the other person to focusing on 
yourself, and to allow yourself to do that. Many 
people that come into the helping profession 
tend to be other-oriented. They tend to be very 
good at listening to other people, helping other 
people, but they have the tendency of ignoring 
themselves and ignoring their own needs.  
   So, the real key to coping with compassion 
fatigue is to say to yourself, “Look, I need to 
take a break from focusing on other people, 
focusing on myself, and when I do that, and 
when I begin to take care of myself and seek 
help in taking care of myself, I can be far more 
effective in helping other people.” I say this all 
the time. I say, “Put the mask on yourself first.” 
That represents really is what they say on 
airlines when, just before you take off, ‘put the 
mask on yourself first and then help others.’ 
And that really represents a whole cascade of 
issues because if we don’t take care of 
ourselves, if we don’t focus on ourselves first 
and make sure that we are okay, we’re not 
really going to be very effective in helping 
other people. 
 
G－ I did something I probably shouldn’t have 
done. I went to see some of the massacres near 
a city called Nyamata and really felt, badly 
shook by that. But the good thing was that 
there was a colleague that I really could talk to 
and also a leader of UNICEF was a good friend. 
We used a lot of time talking about this. I 
really needed that as well as writing a lot 
about it.  
 
A－ How do you help the person who refuses 
to get help? This is not easy, and a lot of us 
think we can put something down on the page, 
but I’ve sat around afterwards with peers of 
mine, men in their 50s, 60s and 70s, and ask 
how many times have you really counseled a 
friend? I think it’s rare.  
 
E－ Employers need a comprehensive plan to 
address compassion fatigue in their workers. 
For example, trauma workers naturally seek 
out their peers and colleagues for support, 
partly because they work in very unique 
environments with unique situations. What is 
really helpful is if those peers are offered some 
kind of formalized training, and if there is a 
formalized peer support program in place that 
will assist people in preventing and treating 
compassion fatigue.  
   Now, what are formalized peer support 
program consist of? It’s peer professionals that 
is other trauma workers that have been 
trained and given some special skills so that 
they understand how to listen, how to support, 
how to refer, and what kind of resource to 
make available to their colleagues to assist 
them. They usually work under the training, 
the auspices in the clinical supervision of a 
mental health professional. 
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H－ When the work goes well, we’re enriched 
by the work because we help people to overcome 
very profoundly difficult human experiences, 
and they recover, they grow, and they become 
human beings in the richest sense again. 
That’s a meaningful thing. If one has an 
attitude of humility and respect for the victims, 
and maintains that humility and respect for 
what they’ve gone through, then you will get 
back from them more than you’ll ever give 
them. And that’s a real gift that they give back 
to those who help them. It’s easy to lose 
perspective. It’s important to have a sense of 
humor. It’s important to have fun in your life. 
It’s important to counterbalance the intensity 
of the work you do.  
 
A－ We have an opportunity to save lives. We 
have an opportunity to help those who have 
had close encounters with cruelty, with death, 
with loss, to find themselves, to find each other, 
to be part of this worldwide network that we 
are forming as we speak. And I, for one, am 
grateful for it. I’m grateful for everybody out 
there who is listening and learning, and who is 




INTERPRETER－ Should I give just a brief 
explanation as to what had happened?  
 
FIGLEY－ Yes, thank you.  
 
FIGLEY－ Thank you. We don’t have a lot of 
time, so I’m going to start with the definitions, 
and then I’m going to move to the theory and 
explain the models, and that’s probably all the 
time we’ll have, and I’ll try to finish up this 
afternoon.  
The first is compassion stress. Compassion 
stress is really the stress that we feel from 
being compassionate. Compassion stress 
reactions is the consequence of experiencing 
the stress. 
But at the same time, when we work with 
people that are suffering, they more often than 
not appreciate what we do for them, so we also 
need to recognize another concept called 
compassion satisfaction. 
Compassion stress and compassion fatigue is 
not burnout. Burnout is the experience of long 
term exhaustion and diminished interest in 
one’s work. 
In contrast, compassion fatigue is the 
experience of short-term exhaustion related 
directly from traumatic stress reactions, from 
exposure to the traumatized. 
So, really, one of the most important concept 
here is social worker resilience. 
It is the tendency to cope with work-related 
stress naturally or through help from others. 
So it’s a tendency to avoid the negative 
consequences and savor the satisfaction of the 
work.  
What I would like to share now is a roadmap, 
if you will, from working with the distressed 
and the traumatized and the potential for 
developing compassion fatigue.  
This model is probably about 20 years old. 
It’s been studied and, I would say at least 25 
projects, studies, research. 
It starts with these three areas here. 
It’s what I was talking about before, in which 
you have to have the empathic ability, a concern 
from the client, and then actual exposure to 
the client. 
As a result, the worker, the social worker or 
other kinds of mental health professionals, are 
able to develop the appropriate empathic 
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response to those suffering.  
As we understand the patient, the client, the 
traumatized person, we are able to say just the 
right things to be able to help them.  
But at the same time, as we open our hearts to 
others, it can potentially be painful, and that’s 
why it relates directly to compassion stress, 
residual compassion stress, a buildup of 
compassion stress. 
But in addition to the empathic response 
contributing to compassion stress, there are 
two other factors that help decrease the 
compassion stress.  
The first is detachment, which is the 
ability to stay focused and help the client, but 
at the same time maintain a professional 
demeanor and effectiveness.  
In addition to being able to manage your stress 
when you’re providing the service, it also 
suggests your ability to let the work go, to not 
think about it when you are on your own time, 
as Dr. Bell said to recharge your batteries 
while you’re not working with the traumatized. 
Another factor that enables us to reduce the 
compassion stress is a sense of satisfaction for 
the work. 
But directly, compassion fatigue is affected 
by this buildup of residual compassion stress. 
In addition, there are two other factors that 
weigh on and increase the likelihood of 
compassion fatigue.  
First is prolonged exposure to the suffering, 
the choice one makes in working long hours 
and not taking breaks. 
Another factor is the trauma that we’ve 
experienced in our own life, and have memories 
of that traumatic experience that can add to 
our building up of compassion fatigue. 
Then the final factor that contributes to 
compassion fatigue is just the daily and 
continuous stress in our lives.  
In review, then, disaster trauma services 
requires us to provide service by being exposed 
to the client. 
Requiring us to be empathic with our clients.  
But yet at the same time, maintaining interest 
in trying to help these clients.  
So, in a context of delivering the services, then, 
we need to be concerned about self-care, of 
being able to both care for the client but also 
care for ourselves. 
Delivering the appropriate empathic response 
based on our interaction with the client. 
And then, again, maintaining our sense of 
satisfaction that we’re doing the right thing 
and that we’re deriving joy from our work. 
I think what I’ll do, because I am running 
out of time, is to skip to the next model. 
This model, I discussed a little bit during the 
conference. Oh, I need to go. 
Oh, I think it’s right here, maybe. Oh, great. 
Now, this is the way of looking at how, also, 
how one derives either caregiver health or 
caregiver injury as a result of providing 
services to the traumatized. 
The first is caregiver genetic or innate 
protective factors, things that we were born 
with, things that we go into school, to social 
work school. 
一 And as you see here, there is quite a few of 
those, and I’m not going to talk about them 
now because of time limitations. 
Then, additional protective factors in that are 
involved in training and education and 
experience and simulation.  
Including empathic discernment as I noted 
before, being able to balance empathy for the 
client and empathy for yourself.  
And the third factor that’s associated with 
caregiver reactions are the stressors in one’s 
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work life and in’s personal life.  
So, collectively, these will predict the degree to 
which the caregiver can provide appropriate 
assistance  
The indicators for how caregivers react are 
in these areas; biological, psychological, 
interpersonal, social, behavioral, spiritual, how 
we react to providing care. 
And this, then, will predict the degree to which 
the caregiver needs assistance, the caregiver 
needs self-care, the caregiver needs help and 
support from others. 
This, then, predicts the degree to which 
the worker can experience satisfaction from 
the work. 
Or, in contrast, the worker can receive some 
degree of caregiver injury in the form of 
trauma, fatigue or grief. 
These are the things that need to be corrected. 
And suggest that work needs to be done to care 
for the caregiver, and enable them to feel 
caregiver health. 
So, in conclusion, what I’d like to do, 
because we’re running out of time and I’ll be 
able to extend this this afternoon, is to really 
appreciate the role of self-care, the role of 
colleague-care, that when we go into disasters 
and work with the traumatized away from our 
own home, that we’ll have a built-in support 
system.  
I’m going to end my lecture now, and this 
afternoon, I’m going to be focusing then on 
self-care and developing self-care in social 




FUJIOKA－ I would like to take the time to 
take perhaps one question. 
Does anyone have any questions? 
To our students?  
This is a very rare opportunity where we have 
professor Charles Figley himself with us, so if 
you have any burning questions that you 
would like to ask? 
 
We have one question. 
 
INABA－Thank you very much.  
At our university. 
We often have very packed curriculum which 
makes us very tired.  
So we have very little time to take breaks to 
rest ourselves. What should we do in a 
situation like this?  
 
Please answer.  
 
FIGLEY－ I believe that’s why I’m here. 
 
FUJIOAKA－ Thank you very much for the 
very good question. 
Today, we have provided you with literature, 
the Standards of Self Care Guidelines and the 
Japanese translation. And this is an issue 
which will be addressed in the afternoon 
session, so during the break in between, please 
read through this. 
 
We would now like to go on to Professor Luna’s 
lecture. 
LUNA－ I would like to speak here.  
The session of Dr. Figley is very relevant to me 
now. 
Because before coming to Japan, I was 
personally involved in four researchers in I had 





I was involved in the provinces where you have 
this families and communities devastated by 
typhoon.  
And I was also involved in the disaster 
recovery of communities that were affected by 
earthquake which happened three weeks 
before the typhoon.  
I have also a research in the mountains 
where the people receive very little health 
services because it’s too far and the cost of 
travel is very expensive. 
And so, I had to listen to nurses and 
medical and health workers who receive very 
little allowance for the work. 
And the fourth research I was involved before 
coming here--I’m sorry. 
Is that I was looking, this is a Save the 
Children project. I was looking at the impact of 
flooding in schools for elementary students, 
pupils. 
And so, because of that, maybe I spent only 10 
percent of my time sleeping at home. 
So, I’m making confession now. 
That’s why I was listening, I was actually 
applying it to myself. 
So, arigato gozaimasu, for helping me out. 
But the good thing is, I love my work.  
And I still want to write. 
I still have the high motivations to move on. 
But I have to recognize my feelings.  
That’s why I’m still here. 
Our lead here asked about one of your stresses 
is about the very extensive difficult education 
curriculum that you have. 
That is exactly what I shall be talking to 
you about this session. 
This is about participatory education.  
Okay, but before we go to that, let’s start with 
an exercise. Don’t tell your answer.  
I want you to think about it, and then I’m 
going to call you, and then you tell me your 
answer. 
And then, when they say the number, please 
tell me. 
Let you assume when I did this, this seems 
to be longer than this one, but please assume 
that each one is a square, is a perfect square. 
 









30. Anymore?  




a Ah, sixteen? Okay. Any more answer?  
Any more answer? What is your? Everybody 
must have an answer. 
What’s your answer? Sixteen? 
About you? Twenty-two? 
Thirty? 
How about you? 
Thirty. 
Twenty-five. 




Actually, what’s the correct? Let’s ask some 
other people. You have an answer to this? 
Twenty-five? 
Thirty?  
Thirty? Ah. Sir. 
Sixteen? 
Thirty-seven? 
Okay, anybody with an answer? Thirty? 
You, sir, Dr. Figley, how about an answer to 
this? 
Oh, thirty? Okay. 
The correct answer is 30, so majority of you got 
it, okay? 
Okay. In many instances, people come up with 
different answers. 
Okay, now, question is, you have to interact 
with me now. 
And I’d like to focus. I hope you wouldn’t mind. 
I’d like to focus with the younger ones. I’m not 
saying that you’re old. 
Okay. What reflection, what are you 
thinking about? How do you relate this now to 
our topic? What is the lesson that you get from 
this? Why is it that many said different 
numbers and some said 30? 
Okay? Anybody? 
I hope this doesn’t make it difficult. 
I would not be giving you grades nor exam. 
So you need not be afraid of me. 
You can speak in Japanese, by the way. 
A－ I believe it is because different people 
focus on different points. 
 
LUNA －  Yeah, different points. Okay. 
Anymore?  
Anybody? That’s right. By the say, how did you 
get the 16? How did you get the 30? 
No, no, no, something to write down. Anyway, 
this is one, okay, sixteen. Okay? Sixteen. 
You have a pen there? You have? Okay. So, 
small one, sixteen. 
This one, how many? 
You just count the middle. One, two, one for 
this one. Second for this one. 
One, two, three, four, five, six, seven, eight, 
nine. 
Okay, so this is nine. And then, for the third 
one, the big one. 
How many? 
There are four. You just count the corner. One. 
And then, this one for this one. The third, and 
then the fourth. 
Okay? So that’s it. So, this is one. And then the 
biggest one is actually, sorry, this is four. 
This is one. 
I’m going to make a picture of this. This will 
look like this. 
Okay? Something like that. Right? This one 
will become something like that. Assume that 
this is nine.  
This one will become like this. Right?  
And then this one will become like this. 
Now, what shape do I get here? 
What’s that? Don’t tell me it’s a cake. 
It’s not a cake. What shape is that?  
Not cake. What? Pyramid. 
You’re right, it’s a pyramid. 
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And what is it that comes into your mind when 
you see a pyramid? 
Yes, yeah because it’s pyramid, so. Yeah, speak 
Japanese. Okay. It’s okay, it’s okay. When you 
see a pyramid like that, what have you? What 
do you observe in the pyramid? 
Where are the small ones and where are the 
bigger ones? 
Okay, yes. Where are the small ones? Where 
are the small squares? 
Yeah, bottom. And where is the bigger one? 
At the top, okay.  
So, when you have this, what do you think are 
the symbols of this square? 
Yes? What do you think do the squares 
symbolize? 




LUNA－ Money. Oh, because small money 
then small yen, and become bigger yen. 
Yeah, it’s possible.  
That’s right. okay, more answers. Yes. You have 
an answer? 
 
C－ A company. 
 
LUNA － company, yeah, because this is 
hierarchy, more company, more company. 
Let’s go back to my topic. 
Take note of what our topic is all about. It’s 
about commit education for the community.  
I saw you nodding. Why were you nodding like 
that? 
 
D－ I nodded because the perception I got is 
that the person at the very top of the 
organization disseminates the information 
downwards to the people at the bottom, so I 
thought that in the community, likewise, by 
educating the people at the top, the information 
and the education will trickle down to the 
people at the bottom.  
 
LUNA－Okay. That’s exactly what I’m thinking 
about. 
This is the whole community.  
And the community has different kinds of 
people. 
We have the small ones, the poor ones. 
You have the middle people who have more or 
less not so poor but not so rich. 
And those who are very, very rich. 
Anybody among you who are from this? 
If you are, raise your hand. I’m going to 
approach you for donation for the victims of 
typhoon. 
Anybody? 
Okay, anyway, in the Philippines, our 
communities are structured like this.  
And because they’re down here, they also have 
lesser education. 
And they cannot participate in many of the 
activities. 
So, how do you empower these people?  
If you are dealing with people who are not used 
to going to school, how do you teach them? 
The people up here will just continue teaching 
this people, then it can become problematic. 
Because the processes, the methods of people 
from above teaching down below could be 
different. Because there are limitations in the 
way they learn. And so, because of this, we 
adopt this participatory training.  
Okay? Okay, so let’s go back. Next. So, what 
lessons can you get from the exercise? 
One is, one can make conclusion out of very 
superficial analysis of community. We usually 
see only the visible. This one is what was 
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visible. But if you analyze deeper, then you 
would see this relationships. You would see 
that, first of all, you see the elements. 
The elements which are of different degrees or 
different magnitudes. And later on, how each 
element relate to each other. 
So, therefore, when we look at community, 
let’s not just look at the physical aspect. 
But also those things that cannot be seen. 
And you will notice if you analyze deeper, and 
if you talk to the persons more directly.  
That’s why there is a need for deeper analysis 
to come up with the right response. 
When the communities are in need, then we as 
social workers have to analyze the community 
more deeply. And in the context of disaster 
management, this exercise can be a 
participatory method in making community 
hazards and vulnerability analysis. 
Let’s go to the next slide. 
I’d like to share to you Paulo Friere. Have 
you heard him? 
No? He is a Brazilian educator who wrote this 
popular book “Pedagogy of the Oppressed” in 
the 1970s. It’s about the two types of education 
that is called liberative education and the 
banking type of education. When you are doing 
community education, there could be 
relationship that can be oppressive. 
You, what are you doing there? I want you 
stand up. 
Yeah, stand up. Stay in the corner. You gave 
me a wrong answer. Stay there. Go there. 
I told you. Everybody listen to me.  
Okay? It’s one of you. Bring out your paper, I’m 
going to give you long exam right now. 
That’s just roleplaying. Thank you very much. 
That is what we mean by education can be 
oppressive. 
And who are being oppressed?  
The students or the community people are 
being trained? 
What did you feel when I asked you to stand up, 
and when I got angry with you? Can you tell 
me? What did you feel? 
 
C－ I was first surprised, then I had a sense 
of terror, fear.  
 
LUNA－Okay, yeah, that’s my purpose, to 
create fear in each one of you. 
Because you know, professors can be terror. 
You know, we have a lot of power. 
That’s why we are at the top. 
We’re PhD, sensei, professor. We’re very, very 
powerful. And the students are at the mercy of 
the professors. Same thing, when you go to the 
community.  
Even if you are not professors and PhD. 
You can be oppressors in the community even if 
your intention is to teach them. 
That’s why it’s very important for us to adopt a 
different mode of education when we are 
training community leaders. 
Okay. Let me describe to you. The first one, 
the so-called the view of the learner, in a 
banking traditional education, it assumes that 
the learners know nothing. In the liberative 
education in the more participatory one, I will 
assume that you know a lot, but you are not 
just saying it. And there are many reasons why 
you are not saying it. 
One is that you have been conditioned to listen. 
It is possible that you were conditioned not to 
speak up. In my session, you have to speak up. 
And among the community people, speaking 
up is the first expression of empowerment. 
In the community, when the leaders or the 
people start to voice the ideas, then they are 
able to feel confident. 
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But it just means that because they do not 
speak, that does not mean they don’t know 
anything. They have a lot to give, but it’s just 
not being opened. 
Next slide. Source of knowledge. In the 
banking, because I assume that you know 
nothing, I’m going to give you everything.  
Okay, come here.  
Please kneel down. 
Kneel down here. 
Open your mouth. Ah. 
Ah. Okay. I’m the source of water. I’m pumping 
water into your mouth. 
So I’m drawing out the water, knowledge, into 
his mouth. 
So that is what we call knowledge coming 
everything from me. The role of the community 
people is just to open their mouth and absorb 
all the thing that I say. 
You like it? You like it?  
No?  
Okay. Now, in liberative education, it’s opposite. 
The teacher will be drawing knowledge from 
you. What he does is to ask you to share the 
knowledge that you have. 
Okay. Let’s go to the next.  
What is the role of the teacher?  
In the banking, I’m the provider. I give 
everything.  
However, in liberative, I facilitate. 
So I will cause you to speak up. 
What can you say about the snow outside?  
 
A－ It’s starting to melt.  
 
LUNA－You like it?  
 
A－ I don’t like snow very much.  
 
LUNA － We love snow very much. In the 
Philippines, we love snow because we don’t 
have it. Why don’t you like it?  
You play with snow? 
Okay. How about you?  
It was Valentine’s the other day. 
Did you receive many chocolate? No.？ 
The point is this. I’m just using some light 
ideas.  
The point is, in community, the teacher, 
the facilitator, must be able to draw out ideas 
from the community leaders.  
Next slide. What is the role of the learner in 
the process? In banking education, you just 
absorb. You just take everything until your 
stomach becomes very big, and then it will 
blow out. 
You’re going to have education fatigue. 
And so, later on, you will not become interested 
in your studies. You will get failing grades. 
You will shift courses. 
And education will not become an enjoyable 
task. I’m just hypothesizing.  
Anyway, in liberative education, you share 
your knowledge. 
Next slide. What is the relationship between 
the teacher and the learner?  
I’m the authority here. Do not ask question. 
You just listen.  
Okay? Sensei. In a community, the teacher is a 
co-learner. He is a partner. How are you? 
How are you?  
Okay? Can you give me your best smile? 
That’s it. Very good. 
Can you see her wonderful face? 
That’s how we deal with the community people 
with between them We start with friendship, 
establish support.  
The teacher also learn from the community 
and from the students. 
Speaking of relationship, I hope you’re not 
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afraid of me. 
Okay? Anybody afraid of me?  
Okay, anybody?  
You are afraid of me?  
Okay, anybody is afraid of me will have to give 
me ten thousand yen.  
Yes. No, no, I’m just kidding. I’m just kidding.  
Anyway, the point is this. In the community, 
there must be bonding, bonding between the 
participants and the teacher.  
Next slide. The method of learning. It’s top 
down, I should say, from the top, going down.  
In the liberative, it’s participative.  
It’s experiential, meaning you experience it. 
It’s not just cognitive, but there are behaviors. 
There are actions.  
Evocative. Evocative means you are able to 
draw out from the person.  
The problem posing is that the teacher will ask 
questions and then you answer, and then it 
becomes a dialogue. Dialogical meaning. There 
is a conversation between me and you. 
Okay, let’s go to the next. What is the learning 
atmosphere?  
In the banking education, it’s formal. It’s fixed, 
and at the same time domineering.  
In the liberative, it’s open, it’s informal and it 
is flexible. 
Next. What is the outcome? In banking 
education, the knowledge is memorized. 
Parroting. Parroting is like a parrot. What is 
said, I’ll give it back to you. 
And imitation. 
Whereas in the liberative process, the liberative 
education, the knowledge is process. 
There is a stimulus or an experience.  
Then you process that in your mind as well as 
in your heart. 
And then you synthesize and cut out learnings 
from there. 
And because there are some realization, then 
you will feel empowered.  
Okay. So, there are principles. Number one, 
just summarizing this, the principles.  
Number one. There should be integration and 
there should be a part between the trainer and 
the community people to be trained.  
Then the local leaders must mobilize the people 
who will be participating in the program, in 
the training program. 
Then we use the local knowledge of the 
community for learning. 
So, we also base the training on the contexts as 
well as need of participants or of the learners. 
For example, in the Philippines, the farmers, 
they are busy from morning to around nine 
o’clock or ten o’clock in the morning, so you 
cannot conduct training in that time.  
So we train them in the afternoon. But for the 
fishermen, it’s different.  
They go to the sea in the afternoon or evening.  
And then come back in the morning.  
So I’ll give them training, it should be maybe 
middle of the day. And if you are training 
workers, you train them around six o’clock to 
ten o’clock in the evening.  
So, we look at the context, the conditions, of 
the community people we’re going to train, and 
then adopt our methodology, our time within 
that context. 
In other words, it should be participative, and 
we have less disturbance on the people. 
And it is also logistically appropriate. 
If we have Muslim people, don’t serve pork. 
The point is there are many sensibilities that 
we have to be conscious about in conducting 
trainings. 
Okay. So, this is some of examples of 
participatory methods that we use. On the left 
side are the subject matter, and the right sides 
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are the methodology.  
When the topic is about disastrous situation, 
we ask the people to recall their experiences of 
disaster. Or we bring out newspaper accounts 
and let them read and let them express what 
they notice about the newspaper accounts. 
And we let them speak, share about their 
experiences. There are times when doing 
training, some participants cry. 
Why? Because they were given the opportunity 
to speak up and we listen. 
For some disaster risk reduction concept, we 
use metacards. Do you know what metacards 
are? These are small papers. You write your 
ideas there. And then paste them.  
Then we have games like what we did a while 
ago, and in this afternoon.  
And then, for hazardous assessment, we do 
participatory mapping, and we ask the people 
to get out and make a survey of the community.  
And for early warning, we do demonstration. 
We do drill. You know, some trainings end up 
always be inside the room. It can’t be done 
outside. And actually do what is to be done.  
When they do community contingency 
planning, what should they be doing in case 
disaster come, then we do workshop. 
For emergency response, we also do drill, we do 
demonstration. 
Last year, I gave a session on community 
education, and it is documented here, the 
slides are here. Available outside. 
These are example of games. 
These two are my graduate students.  
Bagyu means typhoon. 
And mothers are playing games. 
They are prioritizing the hazard in their 
community. Next picture. Unstructured 
community assessment of gains. Next.  
Quality assessment. This is the community 
leader.  
There is a photograph from JIS. It is trying 
to explain the hazard in their community. This 
is a river. 
The river reach about 30 meters. 
But no people died. Because the people were 
active. And they know how to respond to 
flooding.  
Last slide. 
This one, they are doing workshop. 
Then last one. 
 
This afternoon session will be devoted to some 
exercises and demonstration of participatory 
method. 




FUJIOKA－ Thank you very much, Luna 
sensei. We are behind the schedule, however, 
we would like to have A presentation by the 
students. However, we’ve been sitting here for 
two hours. Let’s take a break for five minutes. 
We’ll return, and then have the presentation 
by the students. We will have lunch from 12:30 
instead of 12. And then, we’ll be back later on 
for the afternoon session.  
 
FUJIOKA－ Now we would like to start.  
We have Miss Inaba to make the presentation 
on behalf of her group of students.  
 
INABA－ Good morning, ladies and gentlemen. 
My name is Nana Inaba. I’m from Japan 
College of Social Work and I’m the third year 
student in the Social Welfare section.  
I have given you some materials with lots of 
pictures. 





These pieces of papers are for your reference. 
I’m not going to talk about it.  
But I’d like to use the PowerPoints I prepared 
to make my presentation.  
Our organization or the group is called Cocoa. 
It’s a student volunteer group for the disaster 
support volunteer.  






Later on, I’ll ask them to make comments as 
well. 
As I said, I’m a third year student. 
 
   We began what we called S-CAN through 
the social network service. The students in 
those days were third and fourth year of this 
college. 
We began to see individual students work in 
trying to help the affected people in the 
disaster area. 
Students began to take certain actions at 
that time, but within this college itself, there 
was no conspicuous activities of any kind yet.  
And then, shortly afterwards, in the college, 
more organized movement started to take 
place, and people started to think what we can 
do as volunteers to help the affected people, 
and then that led to the formation of disaster 
support volunteer center.  
We decided to focus our work on one 
particular city in the affected area, which was 
Kesennuma City in Miyagi Prefecture.  
We worked in collaboration and cooperation 
with the local social welfare council in 
Kesennuma City. We chartered a bus and 
gathered students as volunteers to work in the 
affected area. 
Disaster volunteer center was organized in 
Kesennuma City by the local social welfare 
council and what they were doing was to 
receive the requests from the shop owners and 
people in the locality in affected area and try to 
match up the volunteers who would be willing 
to help the affected people. 
First round of volunteer activities took place at 
a hotel called Hotel Isomura. What we did at 
that time was to clean inside the hotel, clear up 
the mud accumulated in the building, and also 
did dishes. 
And for this purpose or for the volunteer 
activities for students to participate, three 
buses were chartered, once every month, July 
9th, 29th and 30th of August and also 23rd of 
September.  
I would like to show you the pictures I have 
brought. These four pictures tell you how 
volunteer s were proceeded from the top left. 
The picture shows you the briefing or the 
orientation for the students before we took the 
bus. We also shared what we were feeling, 
what we wanted to do for the affected people.  
Bus left home at night, and we had overnight 
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sleep in the bus. 
These pictures, the ones that’s taken on 
the ground, at the top left, the local volunteer 
center, we were given assignments as 
volunteers at this center, and we received 
briefings from the volunteer coordinator.  
We were given face masks to wear. We 
were required to wear caps or hats, and also 
long sleeve shirts and long pants. We were also 
wearing rubber boots. So we couldn’t tell who 
was supposed to what. So what we did was, 
used the bibs indicating who is supposed to do 
what kind of jobs on the ground.  
This is the hotel we worked at first, Hotel 
Isomura. We removed the debris.  
The waves were so high and very strong, 
powerful, so all kinds of things broke the walls 
of the building and came inside. So we had to 
remove the debris first and then inside had to 
be cleaned. It was a hotel, so there were lots of 
dishes and plates and so on. We found many of 
them can be used if washed, so we washed 
them.  
The volunteer center on the ground 
received the request from the owner of the 
hotel for help. That’s why we went there. We 
were assigned to work at the hotel. At that 
time, the owner of the hotel also came, or could 
have been the manager, and he gave us certain 
instructions to do what’s needed to be done.  
These are the pictures from our work from 
the second round of volunteer work that took 
place July 9th. We worked in a park at that 
time. The park was full of mud and sludge. 
They included rather hazardous substances 
such as heavy oil and so and so we had to clean 
them up so that children will be able to use the 
park to play.  
I would like to have some of our colleagues 
to speak about their feelings.  
What did you find? How did you feel?  
 
A－ On this day, there was not much debris 
brought by the sea water in the park. But we 
could smell the sea water in the mud there. It 
was a warm day. The Sun was shining. So we 
kind of felt this smell of the ocean.  
 
INABA－ The time is limited, so let me quickly 
go on. 
In this picture, you see the volunteers 
collecting the fishermen’s fishnets which were 
scattered everywhere, and trying to untangle 
the fishnets. The other day, when a speaker 
came to talk to us about the recovery efforts, 
we were told that these fishnets actually are 
very expensive. We were told that one large 
fishnet costs about 100 million yen. And this is 
a photograph from our fifth mission on 
September 23rd. By this time, the volunteer 
center was not receiving any registrations as 
groups, so we went there to register as 
individuals, and we were dispatched from the 
volunteer centers on the individual basis.  
These photographs are of another volunteer 
activity which is to collect photographs and 
photograph albums which were washed away 
by the tsunami, and we would take photographs 
one by one and wash the mud off them using 
washing agents, and then we would scan each 
photograph and compile albums. 
From here onwards, I will now be presenting 
our activities.  
The September 23rd mission was the last 
time that the university sent a bus as an 
organization so that was the last organized 
mission sent by the university. However, there 
were members, student volunteers who still 
wanted to continue with the activities. 
Therefore in December, 2011, we submitted a 
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proposal to the university which was approved, 
and we launched what we call the Asobi 
Volunteer or the ‘play volunteer’ and a bus was 
dispatched for this purpose as well.  
As the first phase of this activity, since it 
was Christmas season, we held a Christmas 
event on Oshima Island in Kesennuma City. 
At this Christmas event, we gave out 
Christmas cards and Christmas gifts, and 
probably some of you who are here today from 
Professor Fujioka’s seminar participated in 
making these cards. At this time, we were first 
year students, so we asked all first year 
students of the school to write Christmas 
cards.  
On this day, we went to one other site, which is 
temporary housing or transitional housing.  
Although it is not very clear in this photograph, 
there were many small children who joined the 
event there. Originally we had organized the 
program which was pitched at elementary 
school students but smaller children came as 
well.  
The next mission was during spring 
vacation. We had intended to use the 
community center which we used on our earlier 
visit, but just before our arrival, a fire broke 
out at the community center, and this 
photograph shows the community center where 
the fire broke out.  
The fire broke out in part of one segment 
of a cluster of temporary houses, and there 
were three clusters of temporary houses; one, 
two and three. And the fire broke out in cluster 
number one. And the children who lived in 
cluster number one were too frightened to 
come out. So we invited the children from 
housing cluster two and three, and tried to get 
them to all play together. And we deliberately 
did not speak about the fire so that they would 
feel a little bit of relaxation and they could play 
to their hearts content. During this mission, 
we also visited the Oshima Island Child Center 
again in Kesennuma City. During this time 
there was an epidemic of influenza so many 
schools had shut down or classes had been 
canceled, so the children who were not affected 
came out to play with us. 
Therefore, as I have just described, during the 
winter break and spring break, we dispatched 
volunteer buses to conduct our program of play, 
or our playgroup programs.  
Starting from April, 2012, we opened what 
started an activity called the Kesennuma Café. 
This was aimed at enabling people to engage, 
participate in volunteer work without going to 
the disaster afflicted area so that they can do 
their volunteer work while at this university. 
And they also served the purpose of helping 
the disaster to be remembered, and the 
situation in the afflicted area to be known by 
more people at our university. So this café was 
run and we sold products from Kesennuma and 
we served café menu using products from 
Kesennuma.  
Among the literature that we have provided to 
you, we have provided an outline of this café 
activity. Unfortunately it is in Japanese. 
Each time we open the café, about 70 people 
came as customers, and when we opened a café 
booth at our school festival, about 200 visitors 
came. All the proceeds from the sales have 
gone as donations to the disaster affected area. 
The eighth volunteer bus was sent during 
the summer vacation. This mission was led by 
the second year students who are here with us 
today, so I think we would like them to speak 
about their experience.  
We would like to hear your feelings and your 
reactions to your experience.  
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How were the children in Kesennuma in the 






B－ Because it was summer vacation, more 
children came to join us than usual. At the 
child center where we were operating, there 
was already rapport in relationships built 
between the children who frequent this 
children’s center, so together with the college 
students that is us, we were able to have a very 
good time.  
 
INABA－ Can you talk about some of your 
challenges? The person next to her. 
You can be honest. 
 
C－ There were so many children. There 
were probably twice or three times as many 
children than the college students, so it was a 
lot of fun but sometimes their energy was 
overwhelming. We couldn’t keep up with them. 
So it was tiring, but once again, very fun. 
 
INABA－ These are photographs of our visit 
to temporary housing during the summer. 
And please tell us about your experience 
during this visit.  
 
C－ Although it was summer vacation when 
we went, at first we could not gather enough 
children, so we went around the temporary 
housing complex with loud speakers calling on 
the children to come out and play. That’s how 
we started. And eventually, children gathered, 
and we were all able to play together and enjoy 
ourselves.  
   However, because of the environment which 
is the temporary housing clusters, there were 
various rules. There was very limited space to 
play in, and various rules, for example, children 
were not allowed to play ball games outside. So, 
I believe that it was very meaningful for us to 
go there and help the children get as much 
play as they could under such circumstances.  
 
INABA－ Will you speak about your activities 
in Tona region? 
 
B－ In Tona section of the city, we tried to 
gather all the children in the area. On the 
bottom left hand side pictures, you can see in 
that picture. There were so many children.  
 
INABA－ This section is called East Tona or 
Higashi Tona in Shin-Tona of 
Higashimatsushima City. This part of the city 
actually was damaged very much. Most of the 
housings there were demolished or washed 
away by tsunami. We organized a mission, a 
bus volunteer mission once before this program 
and went there to help clear the debris. The 
students who went there, our colleague 
students who went there were able to ask or 
hear stories from the local people what kind of 
experience they had at the time of tsunami and 
so on. That’s the reason why I asked her to 
178 
speak up about her experience. 
Again, on the 25th of December, we had 
another trip there and visited children there. 
We are planning to make another trip in March. 
In Higashimatsuyama City, we received a 
request to help or do something for the elderly 
persons who are taken care of at the group 
home for the elderly. So, not only for children 
but also for elderly persons who could use our 
help, we did. 
I should wrap up my presentation pretty soon. 
As I said in the beginning, we began our 
volunteer activities in the location that we 
chose that included clearing the debris. And 
also, we started program from children for 
play.  
And who was the coordinator or planner? 
Mami Ohgane, she is the third year student. 
Will you? 
What was the reason, or what caused you to 
start this program to this group? 
 
OHGANE－ I’m not really sure how I decided 
to start this activity. But one thing is that I 
really love my hometown. So when I thought 
about the feeling of the people who got affected 
by the disaster, I thought that it might have 
been very difficult experience. If somebody 
outside could help, maybe that would be a 
great help for the local people. That’s the 
reason why I am engaged in volunteer works to 
help.  
The reason why I decided to organize the 
children’s events, especially play events, is that 
when I was very small, of course I was living in 
my hometown, I played. It was a rural area, so 
I played with soils and land in my hometown, 
mountains and rivers and rice paddies and so 
on. It was great fun. But when I thought about 
the children in the affected areas, they could 
no longer play in their hometown. I understood 
that there was not many places to play for 
them. That’s the reason why I thought about 
children’s event. I thought maybe I would be 
able to cheer them up a little bit.  
 
INABA－ Many of us involved in this program 
are feeling that, is it really okay for us to just 
go and play with the children? Can we do 
something more? And of course, we see the 
reality that the recovery work is being 
conducted and yet, it’s very slow. So, we always 
wonder what we should do, or can we do even 
more.  
   The third year students including myself 
are now busy with school works, so we won’t be 
able to participate in the activities as much as 
we have been doing, but I hope that the second 
year students and younger generation of 
students will be able to keep up with your work. 
I now realize that we have to care ourselves as 
well. Oftentimes we do no notice how fatigue, 
what kind of fatigue we are feeling and so on, 
but we should keep that in mind. I hope the 
second year students on, they will keep their 
work.  
   I’d like to say thank you for giving me this 
opportunity or giving us this opportunity to 
make this presentation. Thank you.  
 
FUJIOKA－ Thank you.  
We were going to ask the three professors from 
abroad to make comments at this moment. 
However, the time is pressed so much that we 
would like ask Dr. Figley and Dr. Luna to make 
comments later on in the afternoon. 
But Dr. Decha, would you please make a short 
comment?  
 





appropriate person to make a comment but 
sitting in here in this class for almost three 
hours, I very much enjoyed lectures and also 
the reports from the student. It lift up spirit as 
a social work educators, definitely. 
Three piece of this presentation is related to 
each other beautifully. Without the compassions, 
I don’t think that the students can organize 
themselves, go up to volunteer themselves to 
the affected areas in Tohoku. 
The lecture from Professor Figley is, I’ve been 
talking about the compassion which is very 
essential for the social work profession. Good 
thing in there, without compassion, we cannot 
do the practice. But if too much of it, I mean, if 
it’s too high, too high dose of compassion will 
hurt yourself. I think that is a very good 
warning but he keeps a very good 
comprehensive understanding of the concept of 
the high compassion fatigue. Maybe we learn 
more in the afternoon.  
The lecture of Professor Luna, I don’t treat 
it as a lecture. I will treat it as entertaining.  
Professor Luna beautifully applied Paul 
Frere’s educational philosophy to the theory 
practice for the community work. It’s very 
beautiful. And then, I think that this is very 
essential when you go to the communities. The 
students, I mean, volunteer, whatever you are 
going to do, or offer your service in the 
community, there have to be very cautions on 
the concept of the community, that were 
offered by Professor Luna.  
I think that for the student organization, 
that would be very good. You have a very best 
social laboratory for learning in the affected 
areas, and then applying all the concept that 
you study from this morning, from the 
compassions and also the principle of the 
community development. I would believe that 
your activities would be sustained from one 
class to the next, to the junior students. I hope 
it would be sustained. Thank you very much.  
 
FUJIOKA－ Thank you. Thank you, Miss 
Inaba, too. Thank you.  
Thank you very much. We wanted to make 
sure that good learning took place here, so, 
although we were behind the schedule by one 
hour, but we would like to be back here at two 
for the afternoon session. One hour lunch time. 
Thank you.  
 
FUJIOKA － Okay. Afternoon workshop. We 
would like to start afternoon workshop again. 
We would like to start the afternoon session. 
We’d like to ask each person to limit yourself to 
one hour, including your lecture plus Q&A. 
Please, Charles, please start afternoon 
workshop. 
 
FIGLEY－ We’re going to have, everyone’s 
gonna be participating. You urge me to include 
everyone. So, I hope you will all join me a little 
bit later. But let me cover some material here. 
First of all, the purpose, as you see, you have 
the handout, is to improve social work students 
but also everyone else who is attending here. 
Improving skills and techniques and preventing 
high compassion fatigue. That’s the main thing. 
I’ve already talked about this. If you’re not 





with other people. So, we’re gonna focus on 
this. 
   So, this model, I think, is a nice way of 
introducing this session. We’re not gonna be 
talking about data, and even any theories. 
We’re gonna be talking about what it means to 
focus on wellness, focus on health, and insight 
and joy. As you can see here, mindfulness, 
mindful awareness is really what we are talking 
about. So, mind-body connection, movement 
and exercise, nutrition, personal-professional 
development, physical environment, all those 
spirituality, all these things are important and 
that should be taken into account.  
   Of course, everyone is different. Oh, sorry. 
Sorry about that.  
Thank you. I’ll try to keep it briefer next time. 
The first thing that I wanted to focus on was 
First Do No Self Harm. First Do No Harm with 
regard to working with other people, but we 
need to also be concerned about harming 
ourselves.  
The Green Cross Academy of Traumatology, 
or just Green Cross, you can go to their website. 
It’s GreenCross.org.  
My latest book is called “First Do No Self Harm” 
and it focuses on physicians, and on physician 
stress and resilience, because physicians as 
well as all the social workers and other people 
sometimes forget about their own care. 
The Green Cross emerged in 1995 as a result of 
the Oklahoma City, USA, bombing.  
In that horrific and terrible terrorist attack, it 
became very obvious to me and to others that 
we needed to establish standards and protocol 
for working with traumatized people.  
So I organized a group of international experts 
who have studied and especially treated the 
traumatized to help me come up with a list. 
 
And the list focused on the correct and 
incorrect ways of working with the traumatized. 
The list emerged in 1997. It was four years 
later that the international society for 
traumatic stress studies established their own 
list. But it was very obvious to us in the early 
2000, especially after the terrorist attack in 
New York and Washington in 9.11 that we 
needed to do more. Because in 1995, not only 
was there the Oklahoma City bombing but 
there was the Kobe earthquake and also the 
gassing in Tokyo, which was shocking.  
So, what became very obvious to me and to my 
colleagues, especially those associated with the 
Green Cross, was the need not only for 
standards of practice in working with the 
traumatized but also standards of self-care. 
Just as the standards of practice apply not only 
to practitioners but also researchers, the same 
also applies to, in terms of the standards of 
self-care, that it’s both the practitioners and 
the researchers.  
Now, the next several slides that you have in 
front of you are associated with self-care. But 
you have a handout that lists all of these, both 
in English and Japanese. 
So, I’m not going to focus our attention on that 
list because you can read it yourself, and I 
think it should be self-explanatory. However, 
there is going to be time at the end for 
questions, and if you have any questions over 
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those standards, please speak up and we’ll 
address that then. As you can tell from the 
handout, hopefully, that we are going to have 
some group activities in which I’m going to be 
asking you to work in groups of three, to do 
some things.  
Among the things we’re gonna be focusing 
on are skills and being able to manage our 
stress. What I would like to do now is to talk 
about some of these strategies for managing 
your stress.  
Some of these things we are going to be 
covering in a few minutes, but some things we 
won’t. We’re going to be covering breath work 
and breathing, meditation. 
But we are not going to be focusing on some of 
the others, so those are the ones I’m going to 
talk about in the next few minutes. 
All over the world, spirituality, religion and 
prayer are extraordinarily important to the 
people. 
So it’s extraordinarily important as we 
work with people to determine how important 
prayer and meditation and affirmation is to 
them. And if that’s the case, they probably 
don’t need any training. Training in prayer and 
meditation is what I meant. Be that as it may, 
what I want to focus then on, as a few other 
things in addition. We’re going to be talking 
about a little bit later guided visualization and 
progressive relaxation. That there are so many 
strategies and methods of stress management, 
including poetry therapy.  
Basic principle in desensitization, and that 
is to be able to remove the emotionality from 
trauma memories. 
Desensitization is a process where, on the one 
hand the client feels safe and relaxed, but on 
the other hand the client is reminded of the 
traumatic memories. 
Poetry therapy is an example of this, in that 
you are encouraging the traumatized or the 
traumatized worker to, on the one hand 
analyze and focus on the past, but on the other 
hand create a beautiful poem at the same time. 
The Journal of Poetry Therapy is edited by 
a friend of mine, and he has created special 
issues of the journal each time there was a 
major disaster that takes place.  
He commissions those who enjoy and are good 
at developing poems, but also our therapists, 
he urges them to write poetry that reflect the 
reality of the disaster but the beauty that can 
come from understanding ourselves in the 
process. 
There is a standard of practice that has been 
studied and established evidence of its 
effectiveness in using with traumatized people 
the strategy of urging them to write a poem 
about their experiences.  
They found that by clients, by traumatized 
people, focusing on the poem rather than on 
just the trauma, that it gave them great 
comfort and enable them to explain their 
experience to other people. The same is true for 
music therapy. Many people turn to music as a 
way of relaxation and taking their mind away 
from the traumatic events. But working also 
with traumatized people asking them, “Is there 
any music that you are aware of that represents 
the experiences that you’ve had and the 
traumatic event since that time?” 
The same is true for dance, and dance therapy, 
in that you encourage clients either in a group 
or individually to create a dance that represents 
their experiences.  
The next category is rather incorrect. There 
should be pets down here. 
And that’s an example of using humor as you 
are working in this area. 
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As the video that we saw earlier indicated, 
Frank Ochberg who was the narrator and 
who’s worked in this field almost as long as I 
have says that the first symptom of being 
traumatized primarily or secondarily is the 
loss  
Every profession that works with crisis, 
sadness, death, fear, trauma, has humor as the 
backbone of their strategy for coping.  
Again, if we think of desensitization in which 
on one hand, you focus on the trauma or the 
least the memory of the trauma, and at the 
same time you are relaxed, it enables you to 
experience remembering the trauma, but not 
the bad part, not the negative stress response. 
So the person who was traumatized, again, 
either directly or indirectly, recognizes that 
they can make a joke about the traumatic 
event that they’ve experienced and laugh 
rather than cry. When we focus, then, on pets, 
how many of you, if I could ask a question, has 
a pet? 
Pets, for many people, are like children. 
And they bring you joy and happiness and 
enable you to forget about your problems. 
They get right in your face and lick it. 
Even cats. 
But also, if the animal is not your pet, animals 
in and of themselves are very relaxing and 
interesting and fascinating.  
Probably one of the largest emersions of pets 
and animals has emerged in response to 
companion animals and pets serving those who 
have post-traumatic stress disorder. 
Like an animal who is serving as a guide dog, 
these animals help traumatized people in 
anticipating their reactions and giving them 
special comfort at that time. 
This is just one list. There are many others, 
many other additions to this list. 
We use the concept of a toolbox as having many, 
many tools to be able to manage our stress. 
I’ve talked about eh concept of empathic 
discernment, and empathic discernment is 
attending to yourself as well as the client. 
Just as we talked about in the film, when we 
are on a plane, we are given instructions that, 
in the unlikely event of a loss of cabin pressure, 
masks will come down and to make sure that 
you put it on yourself first rather than putting 
it on a child first; put it on yourself first so you 
are able to attend to the needs of others around 
you. 
So if we are working with the traumatized 
and enabling them to be able to reduce their 
stress, we need to make sure our stress is 
reduced beforehand. Breath work like other, 
and now I would like to focus on breath work. 
The fundamental, just as humor appears to 
be an important sign of stress, so does holding 
your breath. So there was an effort to, when 
you are working in highly intense and 
frightening situations, there is a tendency to 
hold your breath. 
So, that’s a major problem. 
So, a fundamental intervention, then, when 
you are working with people is to notice how 
their diaphragm moves, notice, be able to tell 
how their chest is moving, to get a sense of 
whether they are either not breathing 
regularly or it’s very shallow breathing. 
This is a strategy for breathing meditation, 
and it indicates here, “Did you know that 
breath is the only part of the parasympathetic 
nervous system that is within your direct and 
immediate control?” So you have control. 
So you can be in control of your breath, and in 
the process, you can be more relaxed. 
Now, the challenge here is that many of you 
cannot understand what this is, and I guess I’ll 
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ask the interpreter to do what I’m going to do. 
This is called the four corners strategy for 
breath work, and it begins this way. You hold 
your breath and count to four. 
So the strategy is to bring in your breath, hold 
your breath, count to four. 
Exhale, let the breath out and count to four. 
And repeat the process. 
So, if I could ask you to do this, then if the 
interpreter could simply repeat that, of holding 
your breath for a few seconds, and then letting 
it out for four seconds, and holding it back. 
Everyone please try this.  
1、2、3、4。1、2、3、4。1、2、3、4。1、2、
3、4。 
In the groups, what we are going to be doing is 
first inventorying what strategies you use to 
reduce your anxiety, your stress, and one of 
them may be this one. 
I’ve noticed in my lifetime with regard to stress 
management that the older you are, the more 
strategies you have in controlling your stress. 
So, what I’m hoping for is those of you who are 
students to please develop additional 
strategies for controlling your stress. 
Another very popular strategy is “safe-place 
visualization.” 
My hope is that you will practice this strategy 
in small groups. 
The procedure is very, very simple. You ask the 
person, “Can you identify a place, either real or 
imaginative, that if you imagine yourself going 
there, you will feel safe?” 
Sometimes the person might identify the 
place as a place in the mountains or the woods.  
Or it could be at the beach or at your 
grandparents’ home. Or sometimes, a safe 
place is in your own bed in your bedroom. 
The main strategy, then, once you identify the 
safe place, is to encourage the clients, either 
colleague or yourself, to shut their eyes, 
imagining you are there, and do the following. 
The procedure is to get them to imagine using 
all of their senses to fully be present in this 
safe place. My concern right now of 
demonstrating this safe place visualization is 
that we’ll put you to sleep this close after 
lunch. 
As a matter of fact, I noticed that some of you 
are already dozing off. 
So, I want to cover a couple more things, then, 
to keep you awake. We’ve talked so far about 
stress management. It’s also important to focus 
your attention on your meaning, the meaning, 
the making, your understanding and 
appreciation for either what you’ve gone 
through or to encourage the client to focus on 
what they’ve gone through. 
This, here, is called the serenity prayer. I call it 
the classic serenity prayer because it isn’t 
religion or it isn’t any requirement of any 
religion, but it places things in proper context.  
I will ask the interpreter to please read what 
the prayer says. 
And we are all striving to have this wisdom to 
be able to know the difference. 
Now, in the next few pages is the strategy, 
the steps, for establishing your own self-care 
plan. My hope is that this can be translated so 
you can use this. 
Because as I leave Japan, my hope is that you 
will have this as a tool to be able to develop 
your self-care plan. 
But most of the self-care plan is really taking 
stock, taking an assessment, of how you are 
doing now. 
In order to be able to figure out what should be 
part of your self-care plan. 
Even though you students feel that you have 
no time as students, and they work you very 
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hard, I hope that your professors will 
encourage you to do this. So, there are 
psychological self-care. 
You go through each of these and rate how well 
you are doing. So it’s “Rate the following areas 
according to how well you think you are doing” 
for psychological care. Your physical care 
including how well you eat, exercise, medical 
care, those sorts of things.  
Emotional care in terms of how love and caring 
and fun and bringing you joy. 
Very similar concept is spiritual care in which 
it includes not just prayer and meditation but 
singing and reflection and being connected to 
the world and to your community, to your 
country. Relationship care, for example, the 
amount of social support that you receive and 
give. Relationship care、 
So this last element, the overall balance, is 
really the sum of your assessment. 
The second step, then, after the assessment is 
to complete the self-care plan. 
It asked, first and foremost, what your current 
practices are, and if you believe they are 
inadequate, identify what you plan to work on. 
In each of these major areas of mind, body and 
emotions and spirit. 
This is where you fill in your name and the 
date that you develop the plan. Then the last 
element is an indication of the degree to which 
you believe that there are barriers, for example, 
I tend to work too hard and I tend to not take 
enough breaks and vacations. So the action 
plan is how will overcome these predicted 
barriers.  
The final step, then, is once you have your plan, 
is to show it to two self-care buddies at work. 
Buddies meaning colleagues who know you, 
understand you and that you trust them.  
But also, you need at least one buddy at home, 
whether that is a family member or a good 
friend that is not connected to your work. 
Now, here is the tricky part. 
I would like you to organize yourself in groups 
of three. What I would like you to do is take 
your chairs and form A small circle of three 
people. Once you are in the group, I’ll tell you 
what to do. 
Now, as you see, we have more than one 
exercise. There are actually three exercises. 
Because we only have ten minutes, we can’t get 
through all of the exercises. 
Perhaps one thing that we could focus on is for 
you to identify the traumatic experiences or 
highly stressful experiences that you’ve 
experienced in your life. If you think hard 
enough, I’m sure you’ll be able to remember at 
least one stressful, it doesn’t have to be 
traumatic but some stressful time in your life. 
What I would like you to do is identify, share 
with the group, what your stress was, and 
what stress methods you used to reduce your 
stress. 
Use the next five to six minutes in focusing on 
that now please.  
 
<Group Discussion>  
 
FIGLEY－ Okay, One more minute. 
All right. I’m sorry to interrupt you. 
I’m very sorry.  
What I noticed, and perhaps all of you noticed, 
is the amount of laughter and smiling when 
you talked about these stressful experiences. 
And notice the humor came from the person 
who was talking about their stress, not from 
those that were listening.  
So, we are out of time, and I respect my host in 
wanting to end in an hour, but what I hoped to 
do in this one hour presentation was to bring 
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you together as a group and to focus primarily 
on stress management and skill building in 
terms of the self-care plan. My hope is that 
you’ll have more opportunity to talk in this 
same group or another group about these 
materials, so that as I fly back to the United 
States, I will feel confident that I have helped 
in some way. 
 
FUJIOKA－ At this point, we would like to 
take a ten minute break. We will resume at ten 
past three with Professor Luna. Thank you 
very much.  
FUJIOKA－ We would like to start again, 





LUNA－ Good afternoon. This time, I would 
like to ask everybody to please come in front. 
Don’t bring anything.  
And please make a circle. 
This afternoon, we’d like to have a lot of fun. 
Yeah, you’re going to miss it if you’re not going 
to join it, you’re going to miss it. 
Please make a round circle. 
Some of the things Dr. Figley said can be done 
now, but in a different way. 
But the context of this is that this is part of 
community education. 
Now, the difference between entertainment 
and education is that. In entertainment, you 
just enjoy it and get entertained. But in 
education, you learn something about it. There 
is knowledge that’s coming out and you process 
it.  
Everybody should be a perfect circle. This 
should be a perfect circle. Here, here, somebody 
here. 
Right turn. Right turn. 
Okay, right turn. Can you come closer? It’s too 
big. 
Okay, can you carry? Okay. Usually, hazard is 
measured by intensity.  
What is intensity of the earthquake in 2011?  
7.8？ 
Typhoon is measured, 1-2-3-4-5. 
Earthquake is 1 to 10. 
If there is an earthquake of about 8, 9, oh my 
goodness, it’s going to be very, very strong.  
Now, you go back to the same position. Turn 
right. Okay. Put your hands on the shoulder at 
the next person. 
Make it smaller so that you can reach. 
Okay. This time, do it this way, like this. 
Okay, I’ll tell you the intensity. Intensity 2. 
Just intensity 2. 
Intensity 3. 
Okay. More down. Intensity 4. 
Intensity 6. 
When the number is getting big, then there, it 
could be affecting the whole body. 
You can put it down. Okay. Intensity 7. 
Okay, it should be harder now.  
Okay. Intensity 9. 
Wow, wow, wow. Okay, okay. Intensity 10. 
 
LUNA－ Okay. What do you feel? 
 
A－ Feel good. 
 
LUNA－ You like it?  
 
B－ I like it. 
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LUNA－ This is just an exercise. 
But we do this as a preliminary activity in a 
lecture. But if you notice, the topic is about 
earthquake. And so, from this exercise you can 
start discussing what is an earthquake. 
The different measurements of earthquake as 
measured by intensity. 
Then you can ask them what earthquake did 
you experience before? 
How did you feel about it?  
Did you feel good about earthquake? 
Ah.  
This one is good, not earthquake. 
Now. from earthquake, we’ll go to typhoon.  
Group yourselves into three. 
Okay, three.  
Group yourself into three.  
Three, three. Three persons.  
Okay, three persons? Three. Okay, that’s okay.  
Okay, we need another person. 
Can you join us?  
Ah, sumimasen. Sir, can you write this one?  
This one, can you write in there? 
Okay. Three of you. 
Okay, so, Ie, Taifu, Kazoku.  
Okay. Now, please group again to yourself. 
Three. 
Now, the two of you, please raise your hand. 
No, no, just two. 
Everybody does it. Okay? Everybody. 
Where is the third person here?  
We need you here.  
Okay. Ie, house. 
Ie. Come here, inside.  
Okay. Ie, house. 
Two are house. 
Kazoku, family. 
Family, family, family. 
Typhoon. Everybody. 
Okay. Typhoon. Now, if you say, for example,  
You say, kazoku. Ie, taifu, kazoku. Ie, taifu, 
kazoku. Kazoku. 
When say kazoku, all families get out of the 
house. You have to get to somebody’s ie. 
Somebody will be left here. Okay? 
I’ll do it for you. 
Watch me jump, you join one, you have to join. 
Okay. Ie, taifu, kazoku. Ie, taifu, kazoku. 
Kazoku. Yeah. It’s going to be, now you can be 
the it now. Okay. So you’re going to say, “Ie, 
taifu, kazoku,” okay? So, you just repeat two 
times. You repeat the one that should be 
changed. Okay. That is example. Okay? Go 
ahead. 
Ie, taifu, kazoku, ie taifu, kazoku, ie. 
Go, go, go, go. Okay, you again. Okay. Now, you 
go there. So you’re back here.  
Now, can you see the mechanics? Okay. Again, 




LUNA－ No, no, no. You do it first three times. 
 
E－ Ie, taifu, kazoku. Ie, taifu, kazoku. taifu 
 
LUNA－ Everybody. Okay. You’re this time. 
Okay. Now, let’s play it around three rounds. 
Start. Ready? Go. 
 
LUNA－ Yeah. Go. 
 
F－ Ie, taifu, kazoku. Ie, taifu, kazoku. Ie 
 
LUNA－ Okay, go, go, go.  
 
G－ Ie, taifu, kazoku. Ie, taifu, kazoku. Ie. 
 
LUNA－ Okay, Okay. That’s the last. 
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H －  Ie, taifu, kazoku. Ie, taifu, kazoku. 
Kazoku. 
 
LUNA－ Kazoku. Okay. Again. Again. Another 
one.  
 
H－ Ie, taifu, kazoku. Ie, taifu, kazoku. Taifu. 
 
LUNA－ Okay. Okay. Thank you very much, 
everybody. 
 
We can go back to our seats. 
Actually, you can use this as a game for 
children. 
But when you do this game with adults, you 
also do some reflections.  
Now, I’d like to ask you to get a coin. Any coin, 
500 yen, 100 yen. Just one. 
Do you know how to play this one? Coins are 
used not only for buying. It can also be used as 
game. You can choose between, look at this, a 
head or a tail. 
So you choose. What do you want, a head or a 
tail? Okay, you have chosen head or tail. 
Everybody? Now try by throwing your coin ten 
times. Try how many times you will become 
successful. For example, if you chose head. 
You throw it ten times. And then count the 
number of heads, the head shows up. 
Okay. The head or tail. What is up to you, but 
you just choose just one.  
Sometimes it has no head. It’s number or 
plants. You can throw it on the floor.  




Done? How many times were you successful? 
 
E－ Six. 






 Six. Four. 
 Six. Four. Eight. 
 Two. 
 Six.  
 
LUNA－ Two. Mine is three. 
The highest is eight but only one. 
Many four.  
Why did I ask you to throw your money?  
Because we say that disasters and development 
are two faces of the same coin. 
Meaning if this is development, the other side 
of the coin is disaster. When you throw your 
coin up in the air and it gets down, what does it 
mean? You are waiting for success, right? 
What is the basis of the success? 
Anybody? When you throw it, how will you 
know that you are successful? 
 
LUNA－ Yes? Yeah. 
 
Ｉ－ I believe it depends on the values of the 
person who throws it, whether the person 
thinks it is good or bad, or determine whether 
it was a success or not. 
 
LUNA－ Yeah, but when you throw it, what 
number did you get? How many times? You got 
three. Three success only. 
Which means that you throw your coin, and 
then what will determine whether you get 
three or seven, eight or two? 
Okay? Is the question vague? 
To which do you depend? The success?  
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LUNA－ Coincidence. Yeah. Coincidence. 
What more? Another? You’re sure? Coincidence 
or? In sociology you call it. Possibility, 
probability.  
Coincidence, probability. Probability is 50-50, 
but in the actual throwing, you got only three. 
That means that your chance of being 
developed is only three. And seven, 70 percent 
of the chance is disaster. 
Okay. So, disaster and development are two 
faces of the same coin.  
If you are going to let chance, coincidence or 
probability dictates what will happen, then the 
probability of greater disaster might happen. 
Even if there are development efforts, but if 
you let chance take place, then disaster can 
happen. 
Who would like to give an example? An 
example? Any example? 
Do you have any example in which you let 
chance dictate what happened, and the result 
was a disaster? 
You let chance dictate is, and then the result 




K－ I bought a lottery ticket. 
 
LUNA－ Okay. Then you lost it. Okay. 
Well, definitely we all want development. We 
don’t want disaster. So, therefore, if we would 
like to have development, we should not let 
chance dictate it. And what should we do? Let’s 
place it into our hands. 
Placing it into our hands means that we will be 
the one in control. It’s not chance that will 
determine development. It is our hand that 
will say, “I would like to have development.” 
If we do that, the greater the chance that there 
will be development rather than disaster. 
Now, choose again what you want. Plants or 
number, head or tail. You choose again. 
Bring out your coin again.  
Let’s do it. This time, don’t throw it, but put it 
into your hand and ensure that you will 
become successful ten times. Ready?  
1-2-3. Okay. 
 
< Exercise > 
 
Okay. How many times you were successful? 
Ten. How about you? Ten? 
Ten? Anybody who got less ten? 
Ten? Ten? Everybody got ten? See? Now, this is 
the outcome if you use your hands to ensure 
that the development will take place. Don’t get 
chance a chance. I just demonstrated to you 
now a methodology. 
In which we discuss the relationship between 
development and disaster. 
By starting with a coin, an exercise. Then, we 
refrain from very, very academic and very, very 
hard discussion about the relationship between 
disaster and development. So, we made use of 
just a simple object that is available. 
And this can be done anywhere. Okay. You like 
some more exercises? Let’s have some more. 
In the Philippines, we have another game. By 
the say, as I’d said, we use game in order for us 
to add some means to discuss the actual 
content. 
I have here ten dots. The instruction is 
rearrange. Rearrange the ten dots. 
In such a way. That there are five lines. 
Four dots each. 
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Don’t let your neighbor copy from you. Do it 
secretly. 
When you have done it, show it to me. I’ll come 
to you and I’ll tell you whether it’s correct or 
wrong. This is Dot A, B, C. D. E, F, G, H, I, J. 
Okay? Instruction is clear? 
Yeah, you can write. You can do the exercise. 
Five lines, with four dots each. 
 
K－ It has to be a straight line?  
 
LUNA－ Yeah. No curves. 
All straight lines. Actually this is a very 
difficult exercise. And seldom do I find 
somebody able to get this. But there is a real 
answer to this. 
The winner will get one billion yen. 
Care of our brother here. You will be the one to 
give the prize. 
Okay. Anybody? Two minutes more. 
You’re too silent. Okay. I think two minutes is 
up. Okay. In order for you not to be so stressed. 
Let’s all stand up, and let’s sing. 
They say they still will like to answer this.  
Actually, I like your endurance. Somebody got 
it right. But he doesn’t know that he is right. 
You got it right? You don’t know? You got it 
right. Don’t open it. You got it right. But you 
don’t know that you are right. 
Imagine it. He got it right, but he doesn’t know 
it. But I saw it. 
No, no, no. So far it’s only him. 
Okay. Let’s all stand up. Let’s all stand up. 
In Japan, you know this song? Twinkle, 
twinkle little star. You know this one? 
You sing that? In Japanese? 
Okay, you sing that in Nihongo. We’ll sing it in 
English. 
Ready? Ready? Ready? 
Go. Twinkle, twinkle, little star, how I wonder 
what you are. Up above the world so high, Like 
a diamond in the sky. Twinkle, twinkle little 
star. How I wonder what you are.  
 So what’s that? Diamond? No, it’s not 
diamond. What’s that? It’s star. Yeah. Okay, it’s 
a star. 
It’s star. This is A, B, C, D, E, F, G, H, I, J. All 
right? Okay. So, you have a prize. You get this, 
get you one billion yen from him.  
Okay, you can sit now.  
So it’s not in just one line, because in Geometry, 
when you have the same line, all the lines 
therein, within two points are on just one line. 
So it has to be separate line. Okay, I gave you 
an exercise. 
The question is this one. How, in what topic, in 
what session, about disaster risk reduction can 
you make use of this game?  
Any topic in disaster risk management in 
which you can make use of this as a starting 
point in discussing it. 
Do you have any suggestion? Maybe as a cue. 
What is the message of this game?  
If you notice, I know you seeing the problem 
both in evocative method. I can easily tell you 
in a second the answer. But I don’t like to do it. 
Because it is important that we process the 
answer. We generate the knowledge by 
ourselves. 
My first question would be, what do you think 
is the message of this game? And second 
question; in which kind of session or topic in 
disaster risk reduction can we make use of this 
game?  
First, what is the message of the game? Yes. 
 
C－ Mutual linkage, connection. 
 
LUNA－ Mutual linkage, connection. Okay, 
that’s right. Some more? You’re right. It’s okay. 
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Another? Anyone? 
When you connect, you are able to establish a 
star. Okay. Anyone? 
Did you find it difficult to come up with the 
answer? So far, only one got it. 
 How did you find it? 
 
L－ No, it just happened.  
 
LUNA－ What did the star? 
 
L－ I didn’t really think too hard. I was just 
writing. 
 
LUNA－ Did you find the problem difficult? 
 
L－ Yes, it was. 
 
LUNA－ So what did you do when you find it 
difficult?  
L－ I was first thinking that the lines should 
cross over with each other to a certain extent 
or maybe certain parts of line should be shared 
by other lines. And I was just drawing, and a 
star came up.  
 
LUNA－ So you just kept on drawing?  
 
L－ It was a coincidence. 
 
L－ I was drawing and drawing, and just 
kept thinking that certain dots are shared by a 
number of lines. And that’s how I came up with 
a star. 
 
LUNA－ I like that picked that up, just keep 
on doing and doing until you got it. 
 
Now, there are times in our lives there seems 
to be no answer to our problems. 
It seems to be difficult. There is no answer to 
our problem. And this is exactly what 
happened here.  
By simple mathematics, how can you come up 
with five lines with four dots each? You need 20 
dots.  
But here, you did not add any dot. 
You just need some rearrangement. 
And by making arrangement continually, 
persistently. Your problem was solved. 
Does it happen? 




LUNA－ Oh, yes. So, maybe when you have a 
girlfriend, you persistently courted a girl? 
So, you know, when we have problems, all we 
need to do is to persistently keep on going, and 
then you’re going to get it. 
Given that, in which topic in disaster can we 
make use of this concept or of this game? 
Anybody? Maybe disaster preparedness? 
Disaster prevention? Emergency response? 
Disaster recovery? What do you think? 
Any choice? When does it happen that you 
have so magnitude problem that you have 
encounter huge problem? It happens when?  
Yes? What? When? You stop trying? Yes. When 
you stop trying? In the context of disaster, 
when does it happen? Before or after? Before or 




LUNA－ After. Right 
After a disaster, you have so many problems. 
And if you will stop and just stare at it and do 
nothing, the problem will not be solved. 
So, when there is a disaster, the magnitude of 
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problem seems to be unbearable, cannot be 
solved. But if you keep on doing it, if you 
continue doing it, if you start with linkages 
because in the process of doing it, you establish 
linkages, your problem will be solved. 
Okay, again, this is an example of how a game 
can be used as a springboard for discussing a 
topic in disaster risk reduction. 
There is an acronym that describes this 
process. ADIDAS. ADIDAS means shoes. 
If you have, for example, a two-hour session on 
any topic, it could be two hours or one hour. 
You divide your time into this, into ADIDAS. 
A means Activity. Example would be game and 
exercise. And then D is Discussion. 
Like the exchanges, the dialogue. I is Input.  
As a facilitator, you give some input about the 
topic. Very briefly. You do it very briefly. 
And then you have discussion again. 
The discussion would include the output of this 
one and this one integrated here. And then, A 
is Analysis. 
So, analysis, maybe you would ask them, how 
can you apply this? How can you use this?  
In what way can this benefit you? And finally, 
the S is the Synthesis. Assuming you have one 
hour, that means 60 minutes. 
So maybe you can give here about, say, maybe 
you’d like to make it simple. You just divide it 
by 10 minutes each. 
That’s 60. By doing this, you are able to come 
up with a one hour session that is not fully 
lecture. 
You have many short activities with the 
community participants. 
By doing this, you make your session, your 
training, more appropriate and more effective 
for the community people to understand the 
session. 
My last one minute is this one. I would like you 
to think of Japanese games, Japanese poetry, 
Japanese activities, Japanese concepts which 
you can use for your activity. 
And from that activity, you’ll related that to 
the topic of your session in a training.  
By the way, I’m a promoter of ADIDAS and 
they pay me for this. 
No, just kidding. I have no relation with 
ADIDAS. I think that’s all for today. Thank you 
very much.  
 
FUJIOKA－ Thank you very much, Professor 
Luna.  
Thank you for being very mindful of the time. 
We are using our time very efficiently and 
effectively. 
This session was scheduled to end at 4 p.m. but 
we ask you to remain with us a little longer to 
address some questions to the two lecturers 
who spoke this afternoon. 
I believe that we only have enough time for 
questions from one or two people, but first of 
all, is there anyone who has a question he or 
she wants to ask to Professor Figley?  
We solicit questions from either the students or 
anyone else who is participating. 
From Professor Yoshitomo, please add your 
comment as well, as your question.  
 
TAKAHASHI－ I have a question. Basic 
question for Figley. Could you help us 
understand your definition of resilience? 
Somebody claims that resilience is innate 
ability to maintain strength. What’s the 
difference between resilience and recovery?  
 
FIGLEY－ I think there is a lot of overlap. 
Resilience is the ability to recover. 
So it’s the process of recovering. 
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TAKAHASHI－ So, when somebody experience 
a trauma, and the injury. I think this is 
recovery. But somebody says that resilience is 
that the person who shows almost, very small 
injury, and then maintain that course. So this 
is recovery and this is resilience. 
What is the difference between them? 
 
FIGLEY－ I don’ t know. 
 
TAKAHASHI－ Neither do I. 
 
FIGLEY－ Maybe it’s the time of day. 
 
TAKAHASHI－ Thank you anyway. 
 
LUNA－ Can I give some comment on that?  
 
TAKAHASHI－ Yes, please. 
 
LUNA －  Recovery resilience use in the 
psychiatry or inner healing. 
But in the community and disaster risk 
reduction in community. 
Resilience is characteristic that enable a 
person to withstand stress. 
And recovery is part of the disaster risk 
reduction management process. 
In community based disaster risk management, 
the process is disaster prevention, mitigation, 
preparedness, response, recovery. So it’s part of 
the process. Resilience is at the middle. 
Which means that there should be resilience in 
the process of disaster prevention, mitigation, 
resilience in disaster preparedness, resilience 
in emergency, resilience in recovery. 
The context of that is not psychiatry. The 
context is community-based disaster risk 
management. 
 
TAKAHASHI－ Do you think it’s possible to 
facilitate resilience? 
 
LUNA－ That’s right.  
At the community level, yes. I would like to 
write a source. This is downloadable. It is by 
John Twigg. 
Characteristics of a Resilient Community. 
Not population but of the whole community. 
 
FUJIOKA－ Thank you very much. I believe 
that resilience is an issue which will require 
continued discussion, and we may be required 
to take this up again as a topic. 
Professor Figley has been dealing with the 
topic of resilience for many years, and in this 
seminar also, we were made to realize that 
resilience needs to be discussed in the context 
of not only the individual but the community. 
So we need to revisit the conceptual structure, 
and we thank Professor Figley for making us 
aware of that.  
We are very grateful to Professor Luna for 
having given us very practical training 
including activities and games. Does anyone 
have any questions for Professor Luna?  
We iterate our gratitude to the two professors 
who instructed us in the session this afternoon.  
This basically concludes our three day seminar. 
I would like to present a brief wrap up without 
taking up too much more of your time so that 
we can connect this to next year.  
I think some of you have come here for the first 
time, however, only today’s session, but we 
have had three day seminar this time. On the 
first day we had the keynote speeches by Dr. 
Luna and Dr. Figley, and we of course discussed 
the community-based risk management, 
disaster risk management. In that context, we 
discussed how to create the community which 
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would be resilient to disasters, and in that 
context how we should conduct social work. 
The concept of community itself was also 
discussed and also how to make intervention 
into community at the time of disaster was 
discussed.  
Dr. Figley talked about the question of 
resilience as it has been brought up by 
Takahashi-sensei earlier. Dr. Figley told us 
that there are five levels of resilience that we 
can think of, and when the level of resilience is 
low, for instance on the part of somebody who 
tries to support the victims of disaster, there 
will be problems. In terms of resilience or 
improvement of resilience, we have to think 
about how to support the supporter. 
In the afternoon of the first day, we had actually 
a session to have presentations on the results 
of the joint research that we had with Professor 
Asada and his team from Tsukuba University. 
There, we discussed community-based risk 
management, of course, but we realized the 
concepts that need to be clarified in this area 
has not been clarified good enough yet. So we 
need to work on that.  
   And especially it was pointed out as a fact 
that people who needs assistance from outside, 
the more they need the assistance, the more 
difficult it seems to become for a person to ask 
for help from outside. And so, specifically 
speaking, what kind and in what way we need 
to make intervention in such a case need to be 
studied furthermore.  
That’s what we learned on the first day. In the 
second day, we also had presentations by 
Professor Fantini, Professor Decha and also 
Angline. We discussed about culture on this 
day. We looked at culture in two aspects. One 
was the fact that we need to give great respect 
to the culture of people who we are trying to 
deal with. The second meaning of the culture is 
that we need to cultivate the culture in 
disaster response. This second type of culture 
needs to be developed further on, we realized. 
In that sense, we had a very great deal of 
learning out of the second day session too.  
In the morning of that day, we had presentation 
by Professor Yamaguchi based on his experience 
in disaster responses. And he had made a very 
important valuable recommendation as well, 
especially about places like Tokyo, huge 
metropolis, the city has a rather great weakness 
when it comes to responding to disasters and 
the aftermath. This needs to be recognized 
more properly. 
   And also, he talked about the importance of 
community wisdom, or wisdom which can be 
found in the community that can be used for 
community building into the future, especially 
the findings we can use in this area would be 
coming from the experience in Asia and the 
United States. In promoting reduction in 
disaster and also in developing society which 
would be resilient to disasters. These kinds of 
concepts can be utilized more fully.  
Following that, Mr. Hiroe shared with us his 
experience and activities he and his colleagues 
engaged in as professional, psychiatric social 
worker. He told us that he and his group got 
involved in responding to the disaster after 
3.11 earthquake and tsunami, starting from 
early stages after the disaster. And also he had 
experience in working in this area at the time 
of Kobe, Kansai great earthquake in 1995. In 
fact, he and his group has developed a training 
program of psychiatric social workers to work 
as professional in the post-disaster context.  
Not only providing programs or training 
programs for the psychiatric social workers but 
Hiroe-san emphasized the importance of the 
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provision of support to the people who are 
really in the center of facilitating the support 
or providing support to the victims. At that 
time, I found out that Imagawa-san, another 
participant in the seminar, told Hiroe-san that 
Imagawa-san was facing with a great deal of 
difficulty in responding to the needs of the local 
people, affected people, at the same time he 
himself was feeling a great deal of stress but he 
couldn’t share that stress with anybody else. 
Three years later, since 3.11, he now was able 
to talk about it to Mr. Hiroe and Mr. Hiroe said 
he was happy to hear that, and it was 
worthwhile for him to come from Tottori, all 
the way to Kiyose. Again, this tells us the 
importance of providing support to the support 
providers to the affected people.  
And of course today, you’ve had been with us 
since this morning, so I don’t think I need to 
wrap up today’s session here. I think we’ve all 
had very valuable experience today. 
I summarized what had taken place over the 
last three days. The reason why I did so was to 
recognize again the importance of our mission, 
this college’s mission, in conducting this 
seminar and putting tighter the results of the 
seminar later on, and let the information or the 
findings, valuable finds we had this time, have 
it known by the society at large in Japan as 
well as elsewhere in the world. It is our 
mission. I’m very happy and very proud to 
have the representatives of the students with 
us at this seminar. It is the spring vacation, 
and I’m sure you are very busy but I’m very 
happy that you all came to join us. 
And of course, last but not least, my greatest 
appreciation goes to the professors who came 
all the way from abroad. Thank you.  
Mr. Iijima and all the other staff members who 
had worked so hard behind the scenes for the 
last three days.  
Of course, Professor Akimoto has, I guess, left 
but he was with us. He’s been with us for the 
last three days, and for closing session. Of 
course the president has been with us for the 
last three days. We would like to express our 
greatest appreciation to them too. 
I also would like to take this opportunity to 
thank Professor Yoshitomo Takahashi and 
other members of his team for coming to join 
us. I hope this will help us deepen our relations 
and collaborations into the future.  
And thank you for the interpreters. Thank you, 
from the interpreters, too. 
Again, I would like to thank all of you for your 
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